MMAMSITKA JJIS1 POOUTEJIER
«PEIIEHUE KOH®JIUKTOB»

YBaxxaemble poauTein!
KondnukrHas cutyanys MoXeT KOPEHHbIM 00pa3oM U3MEHHUTD Ballly >KU3Hb!
[TocTapaiitech, YTOOBI 3TU U3MEHEHUSI ObUIH B JTYUIIyI0 CTOPOHY!

HpaKaneCKne COBETbI

1. Ilpexne yeM BBl BCTYNMUTE B KOHQIIMKT, OAYMaTe Haa TeM, KaKOH pe3yabTaT OT 3TOTO BBI
XOTHUTE IIOJIyYUTh.

2. YTBepauTeCh B TOM, UTO 3TOT PE3yJIbTaT AJIs Bac AEUCTBUTEIBHO BAYKEH.

3. B xoH(pauKTE MpU3HaBaliTe HE TOJIBKO CBOM MHTEPECHI, HO U MHTEPECHI JPYroro 4eloBeKa.

4. CobumrofiaiiTe STUKY NMOBEACHHS B KOH(DIUKTHON CUTyalluu, peraite npo0ieMy, a He CBOJIUTE
CYETBL.

5. BynbTte TBepibl U OTKPBITHL, €CJIN YOEXKACHBI B CBOEH IIPaBOTE.

6. 3actaBbTe ceOsl CIIBIIATH JOBOABI CBOETO ONIOHEHTA.

7. He yHmxkaiiTe U HE OCKOpOJIAHTE APYroro 4esoBeKa JUis TOro, 4YTOObI IOTOM HE Croparb co
CTBIJA IIPU BCTPEYE C HUM U HE MYUHUTHCS PACKasHUEM.

8. ByapTe cipaBesTMBBI M YECTHBI B KOH(JIMKTE, HE XKajelTe ceosl.

9. VYwMeiliTe BOBpeMs OCTAaHOBHUTHCS, UTOObI HE oOcCTaTthcsi ©Oe3 ommoHeHTa. J[lopoxure
COOCTBEHHBIM YBaKEHHEM K caMOMy cebe, perrasch UATH Ha KOH(IUKT C TeM, KTO ciabee.

CTWIM TIOBedeHHUsl, KOTOPBIX JIOJIKEH TPHIEPKUBATHCA B3POCJbIH, HaOII0IAK0IIMIT
CHTYAIMIO CCOPBI

IIpaBuio 1. He Bcernma criexyer BMENIMBATHCS B CCOPBI MEXIY OEThbMU. Benp kak B J1r000i
JIPYTro# AesITeTbHOCTH, MOKHO HAYYUThCS PEeIIaTh KOHMIUKTHI TOJIBKO MyTEM y4acTus B HUX. He
MelIaiTe JeTsIM MOoJdy4yaTh TaKOW JKU3HEHHO BaKHbIN onbIT. OJHAKO OBIBAIOT CUTYyallUH, KOI'/a
HEBMEIIATEIbCTBO B3POCIOr0 MOXKET MIPUBECTH K CEPbE3HBIM MpolieMaM i (pU3NYecKoro Uiu
AMOLIMOHAIBHOTO Ojarononyuus Aereid. Tak, eciiu OJMH U3 CCOPAIIMXCS 3HAYUTENIbHO MJIAJIIe
win cnabee JIPyroro y4yacTHMKa KOH(UIMKTAa W IPU 3TOM OHM BechbMa OJM3KU K BBIICHEHHIO
OTHOUIEHUH KyJaKaMH, TO HY)KHO OCTaHOBUTb MX M IIOCTapaTbcs NEPEBECTH CCOpPY OMATh B
"peueBoe" pycno. To ke OTHOCHTCA K CUTyallud B3aWMOJEWUCTBUSA NBOUX pEOSAT, OJWH U3
KOTOPBIX TPaJULIMOHHO OKa3bIBAETCS MOOEKICHHBIM B CIIOPE U BBIHYKIEH BCE BPEMS YCTYMNATh.
B sTOM ciyuae, ecnu Bbl HE BMEIIAETECh B TEUEHHUE CIIOPA, TO Y OAHOIO M3 JETEH MOXET
pa3BUTHCSI pOOOCTh U HEYBEPEHHOCTh B CBOMX CHJIaX U J1a’Ke B CBOUX IpaBax.

IIpaBuiio 2. BmemmuBasich B IeTCKUI KOHQIMKT, HUKOT/Ia HE 3aHUMaNTe cpa3y MO3HUIHIO OJHOTO
U3 pedsT, Naxe eclii BaM Ka)XeTcsl OYeBUIHBIM, KTO 3/IeCh IpaB, a KTO BHHOBAaT. Beap ains
pebeHka, Beaymiero ce0s HeMpaBHIIbHO, 3TO COBCEM He Tak mpocto. [loaTomy Ba ckopslit cya
OH BOCIIPUMET KaK HECNpaBeJIMBOCTb U MPHUCTPACTHOCThb, a 3HAYUT, HE CTAHET MPOAOJKAThH
oOmieHue, B KOTOPOM BbI BbicTymaere apOutpom. Ilocrapaiitech 0OBEKTUBHO pa3zo0parbesi B
NpUYMHAX KOH(DJIMKTAa U €ro TeUeHUHu, TeM OoJiee 4TO OOBIYHO B3POCIbIE BUIAT JIUIIL YaCTh
"aiicOepra", a 3Ta HaABOJHAs YacTh JaJEKO HE BCEr/Ja IMO3BOJSET CYJUTh 00 HCTHHHBIX
npobsieMax U BKJIaJe AeTel B KOH(IIUKT.

IIpaBuiio 3. Pa30upas KOHKPETHYIO CUTYallMIO CCOPBI, HE CTPEMHUTECH BBICTYNATh BEPXOBHBIM
CyIbel, onpenenssi MpaBblX M BUHOBATHIX M BbIOMpas Mepy HakazaHus. Jlydiie He Jenath U3
JMYHBIX KOH(JIMKTOB aHAJIOT IOPUANYECKOro pa3duparenbctBa. [lonpolyiiTe mpuyduTh AeTelt K
MBICIIH, YTO, KTO Obl HM Hauyal CCOpY, OTBETCTBEHHOCTh 3a JaJibHEHIee pa3BUTHE COOBITUI
HecyT Bcerna jsoe. IlosToMy, BMelMBasch B OOILIEHHE AeTel, cTapaiiTech MOKa3aTh MM, Kak
MO’KHO HailTH cioco0 BBIXOJAa U3 TPYIHOM CUTyallMu, KOTOPBIM ycTpous Obl uX oboux. [lenaiite
aKkIleHT He Ha "kTo BHHOBaT?", a Ha "4yro genarp?". HampaBuTh B 3TO pycli0 BHUMaHHUE
MOCCOPUBILUXCS U KAKIYIIUX OTMIICHHUS PeOSAT 4acTo MOMOraeT 4yyBCTBO toMopa. Eciu Bbl
MOLIYTUTE U MOKAXETE CUTYallHIO B 3a0aBHOM CBETE, TO Cpa3zy 3aMETHUTE, KaK BMECTE CO CMEXOM
y JeTell MOCTENeHHO MEHSIETCSI X SMOILMOHAILHOE COCTOSHUE.



IIpaBuio 4. [Tomoras neTsM BEIMTH U3 KOHGIUKTA U OCBOOOUTHCS OT HAKOMUBIIIECHCS OOUIBI U
3]I0CTH, CIIEUTE 3a TeM, YTOObI OHHM HE TMEPEeXOJUIU Ha JIMYHOCTU. ['0BOpS O TOM, YTO HX
OTOPYMIIO UM BO3MYTHJIO, OHU JIOJKHBI OMMCHIBATh UMEHHO JIEUCTBUS M CJIOBa MapTHEpa, a He
ero (pM3MYeCKHUe WM JIMYHOCTHBIC HEJOCTAaTKU. TO eCTh AOMYyCTHMO, KOTJa peOCHOK JKamyeTcs
Ha TO, YTO JPYroi HAaCTyNWUJ €My Ha HOTY MJIU rpy0O OTBETW], HO CTapaiiTechb HE JOIYCKaTh
BhIpakeHHH Tumna: "Jla on MeaBeap koconamnsblii!" wim "OH Beeraa Takoi HEpBHBIN U rpyousH!".

IIpaBuio 5. Eciu Bel crapaeTech NOMOYb YperyiaupoBaTh KOH(MDIUKT MEXIY IBYMS CBOUMU
COOCTBEHHBIMH JICTbMH, TO TPUJIOKUTE YCUIIHUS, YTOOBI Y peOSAT HE BO3HHUKIIO OIIYIIECHHUS, YTO
OJIHOTO M3 HUX (KTO OKa3ajcsi He BMHOBAT WJIM 4Ybsi BMHA MEHbIIE) BBl JroOute Oombiie. He
3a0y/bTe BCIYX OOBSICHHUTH CBOMM JIETSIM, YTO BBl OYCHb JIOOWTE UX 00OMX, YTO OBl OHU HH
cAenanu, U MOITOMY HMX CCOpbl OY€Hb Bac oropuaroT. Jlake Korja Bbl CUHTAETE€ HYXHBIM
HakKa3aTh OJHOIO U3 peOsT, BCE paBHO HAIIOMHUTE €MY, YTO BaM 3TO HEMPHUSITHO, BBl €r0 OUYEHb
J00UTE U HaJleeTeCh, YTO OH MOWMET IMOJIb3y HaKa3aHHs U HCHpaBUTCA. Takke mo3ab0ThbTeCh O
TOM, YTOOBI Yy BallleTO0 €IWHCTBEHHOTO ChIHA WJIM JOYEPH HE BO3HUKAIO COMHEHHI B KPEIOCTH
POJICTBEHHBIX OTHOILIEHUH, €CIU perraeTe KOHMIUKT MEXKy BalllUM peOCHKOM U €ro MPUITENeM.

Pexomennauuu poauresnsam «Kak cedst BecTy B KOHQJINKTE ¢ pedeHKOM»

1. Boiacnume, ¢ uem cocmoum npuuuna Kongaukma. J[is 3TOro MOKHO HCIOJNb30BaTh Kak
yrounsitouge Bompockl (Kak momyuyusnoch, 4To ....7) WIM TEXHUKHM AKTHBHOTO CIYIIaHUS,
KOTOpBIE TO3BOJISIOT TMOHATH M Ha3BaTh YyBCTBAa APYroro denoBeka Oe3 oueHuBaHus (Tor
CeroJHs mojpaics B LIKoJEe, Tak Kak Obul cuibHO 301 Ha Koumo). U eme HemaoBakHOe
YCIIOBUE: BBIICHEHHE NPUYMH JOJDKHO IPOXOJIUTH IOCIE€ TOro, Kak Bbl oBiajgenu cBouMu
YyBCTBa, 0€3 KPUKOB U pYTraHU.

2. Yemko cpopmynupyiime, uezo évi xomume u ue2o xouem eéaui pedoenok. K npumepy: «51
X04y, YTOOBI MMocyAa ObUIa YUCTON K MOEeMy MpHuxony AoMou. Thl xodenrs, 4To0bl y TeOs ObLI1O
JIOCTaTOYHO CBOOOHOIO BPEMEHH JJISl OOILEHUS C APY3bSIMU.

3. llocmapaiimecy naiimu MaKcumaibHoe KOJUYECME0 6APUAHMOE PeuleHUs KOHGIUKma c
yuemom uHmMepeco8 6cex YYacmHuxkoe. BOSMOXXKHO COCTaBJIEHUS HUCbMEHHOIO CIIHCKA.
KenarenpHo QopmynupoBaTh jkenaemoe noBeneHue B no3uTuBHOU (opme (He npancs, a
CIOKOMHO oOmIajncs ¢ IpyrMMH y4eHMKaMu; He cOeraj ¢ ypoKOB, a NPHCYTCTBOBAJ Ha BCeX
3aHATHSIX). YeMm Oojee KOHKpETHbIE MEpbI MPOMMCAHbI, T€M OOJbllEe BEPOSTHOCTH, UYTO OHH
OyAyT NPHUHSTHI U BHINOIHEHBI (BMECTO YOOPKH B KOMHATE — CJI0KUTh BEllU B KAy U MOpsAI0K
C KHUTaMU Ha MMUCbMEHHOM CTOJIE).

4. Coemecmno oaiime oyeHKy 6cem 6apuanmam u ¢bloepume mom, KOMOPblil MAKCUMAILHO
coomeemcmeyem uHmepecam 6cex YHYACMHUKOE e3aumolenicmeus. bynbre ruOkuMu, eciau
KeaeTe JOCTHYb TJIaBHOTO — pa3pelieHust KOH(IUKTA.

5. lozoéopumecy Oeiicmgosamv ¢ coomeemcmeuu ¢ OAHHLIM GAPUAHINOM, CHAPATIMECH
cne0oeamsv 002060PEHHOCHIAM, KENATEIBHO C YKa3aHUEM CpoKa JOroBopeHHocTH. K mpumepy,
Halll IOTOBOp JECHCTBYET B TEUEHHUE CIENYIOIIEH Heenu. B ciryyae HapylIeHHs TOTOBOPEHHOCTU
HE CyJIUTe CTPOro HU pedeHka, Hu ce0s. Bo3aMOXHO, Mpu4MHa B TOM, YTO IpU BBIOOpE peIIeHuUs
KTO — TO OBIJI HE COBCEM MCKPEHHHUM U Ha CAMOM — TO JIeJIe MPEUI0KEHHBIN BBIXOJ U3 CUTYAIH
KOro — TO He ycTpauBaid. meer cmbIca mepecMOTpeTh OTOBOPEHHOCTh U BHOBb NMPUNTH K
0000JTHOMY COTJIACHIO.

IIpexynpexaenue 1eTCKO-POANTENbCKUX KOH(PIUKTOB

JUis  KOHCTPYKTMBHOTO TOBEJCHHMA pojauTeNnel B KOHQUMKTAX C JE€TbMH  CIIeAyeT
MPUIEPKUBATHCS CIEAYIOUINX MTPaBUIL:

o Bcerna nomMmHuTh 00 MHIMBUAYATBHOCTH pEeOCHKA.

e YUuTBIBaTh, YTO KaX/1as HOBasi CUTyaIusi TpeOyeT HOBOTO PEIlIEHUSI.

o Craparbcs MOHATH TpeOOBaHUS peOCHKA.

e TloMHUTB, UTO JIsI IEPEMEH HY>KHO BpPEMSI.

o IIpoTuBOpeuns BocnpuHUMATh KakK (PaKTOpbl HOPMATLHOTO PA3BUTHS.

e IIposBIATH NOCTOSIHCTBO IO OTHOIIEHUIO K PEOCHKY.



e Yame npeuiarate BBIOOp U3 HECKOJIBKHUX alIbTEPHATHUB.

e OpoOpsATh pa3Hble BapUaHTHl KOHCTPYKTUBHOTO TIOBECHUSI.

o COBMECTHO MCKaTh BBIXOJ ITyT€M IIEPEMEHBI B CUTYalUH.

e VYMEHbLIATh YUCJIO «HEIb35» U YBEIUYMBATH YUCIIO «MOKHO».

e OrpaHMuyeHHO NpPUMEHATh HaKa3aHusA, CcoONOJas TMpPU  3TOM  CIPaBEUIMBOCTb
¥ HEOOXOJJMMOCTh WX UCIOJIH30BAHUS.

e Jlath peOEHKY BO3MO>KHOCTb II04YBCTBOBaTh HEM30EKHOCTh HETaTUBHBIX MOCIIEACTBUH €ro
IIPOCTYIIKOB.

e Pacmupsrs 1uanazoH MOpaJIbHBIX, @ HE MATEPUAIBHBIX IIOOIIPEHUH.

e Hcnosb30BaTh MONOKUTENBHBIA IPUMEP APYTUX AETEU U POAUTEIICH.

e YuuTBIBATh JETKOCTh IEPEKIIOYCHUS BHUMAHNS Y MAJICHBKUX JCTEH.

J1s  npeaynpeskieHWss W pa3spelieHHsl JeTCKO-POAUTE]bCKHX KOH(IMKTOB MOKHO
NPeJJIOKUTD CJeyole peKOMEeHIAlNu:
1. uckiIoyaiiTe CTOJKHOBEHMs pOJIUTENeH M JeTel, Tak Kak OHHM MOTYT CTaTb OCHOBOHM JUIs
pa3pyLIECHUs] XOPOLIUX OTHOLLICHUI;
2. Jenaiite Bce OT Bac 3aBHcAllee, 4YTOObl OBITH JOOpBIM K peOEHKY U B TO XKe
BpEMsI IPOSIBJISITH OIIPaBJAAHHYIO TBEPIOCTD;
3. HayuuTe peOeHKa CIIPaBIATHCS CO CBOMM IHEBOM;
4. TIpUMEHSHTE BCE CIIOCOOBI BBIPAKEHHsS JIOOBH K PEeOCHKY: KOHTAKT IJa3, (U3UUECKUi
KOHTAaKT, IPUCTAJIbHOE BHUMAHUE U JUCLUIUINHA;
5. mpenynpexaaiTe KOHGIMKTBI TpU TIOMOIIM IOHWMaHHS, TMPOILICHUS H CIIOCOOHOCTH
yCTYyINarth;
OCHOBHBIM METOJIOM OOIIIEHHUs C peOEHKOM JI0JDKHA OBITH Oe3yCIoBHAs JTI0O0BB;
3G (EeKTUBHO HUCHONb3YHTE CTWIM HOBEJCHHMS B KOH(IMKTHOW CHUTyallUH, YUUThIBAs
KOHKPETHBIE 00CTOSTEIHCTBA.
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